GOLDEN PATH SUPPORT SERVICES

Service Agreement Template

A sample service agreement so you know what to expect before signing.

Parties

This agreement is between the Participant and Golden Path Support Services.

Services

Golden Path will deliver the supports listed in the schedule attached. Supports will be delivered
in line with the NDIS Practice Standards.

Pricing
All supports are charged at the rates published in the current NDIS Pricing Arrangements and
Price Limits.

Responsibilities

Golden Path will: arrive on time, treat the participant with respect, keep records, and send
invoices fortnightly.

The Participant will: provide a safe environment, give 24 hours notice for cancellation.

Ending the agreement

Either party may end this agreement with 14 days notice in writing.

Feedback and complaints

You can give feedback at any time. You can also contact the NDIS Quality and Safeguards
Commission on 1800 035 544.
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